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October 20, 2006 ., ~QQ

ATT: Docketing Dept.
S.C. Public Service Commission

P.O. Drawer 11649
Columbia, SC 29211

OCT 3 3 2006

PSC SC
DOCKETING DEPT

RE: Quarterly Service Reports —3" Quarter of 2006

Att: Docketing Dept.

In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,

SERVICE REPORTS, I am enclosing service reports for July, August, k September

2006 submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

—Trouble Reports per 100 Access Lines

—Customer Out of Service Trouble Clearing Time

—Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

Very truly yours,

Mike Hagg
Chief Executive- Plant Operations

/mm

Enclosures (as stated herein)

HORRY TELEPHONE COOPERATIVE, INC. / HTC COMMUNICATIONS, LLC

Post Office Box 1820 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www. htcinc. net
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ATT: Docketing Dept.

S.C. Public Service Commission

P.O. Drawer 11649

Columbia, SC 29211

RE: Quarterly Service Reports - 3 rd Quarter of 2006

 ECB VED
OCT $ 3 2006

PSC SC
DOCKETING DEPT.

Att: Docketing Dept.

In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,

SERVICE REPORTS, I am enclosing service reports for July, August, & September

2006 submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines

--Customer Out of Service Trouble Clearing Time

--Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

Very truly yours,

Mike Hagg' CY

Chief Executive- Plant Operations

/ram

Enclosures (as stated herein)

HORRY TELEPHONE COOPERATIVE, INC. I HTC COMMUNICATIONS, LLC

Post Office Box 1820 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www.htcinc.net
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Percent of Troubles Cleared Within 24 Hours - NonCLEC

Refreshed: 10/06/2006 04 23 PM

Page 1 of 1

July 2006

~ ~

~ s ~
I

Auqust 2006

~ ~

"4 y%4 ~"////

Totals: 1281 1175 91.73 % Total: 1517 1413 93.14 %

September 2006
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3 Quarter 2006
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Total: 1203 1110 92.27 % Total: 4001 3698 92.43 %

Percent of Troubles Cleared Within 24 Hours - NonCLEC

Refreshed: 10/06/2006 04:23 PM

Page 1 of 1

July 2006 Au.qust 2006

Totals: 1281 1175 91.73 % Total: 1517 1413 93.14 %

September 2006 3 Quarter 2006

Total: 1203 111q 92.27 % Total: 3698 92.43 %



PSC - Quarterly Trouble Rates Non-CLEC

3 Quarter 2006

Refreshed: 10/18/2006

July August

AYNOR 50 3335 1.50 AYNOR 56 3334 1.68

COLLINS CREEK

E.CONWAY

FLOYDS

96 9502 1.01 E.CONWAY

47 1572 2.99 FLOYDS

128 9522 1.34

91 1569 5.80

119 14683 0.81 COLLINS CREEK 128 14710 0.87

LAKEWOOD

LORIS

53 5139 1.03 LAKEWOOD

264 8442 3.13 LORIS

31 5107 0.61

307 8472 3.62

MURRELLS INLET

N. CONWAY

13880 1.00151 13887 1.09 MURRELLS INLET 139
165 8067 2.05107 8078 1.32 N. CONWAY

S.CONWAY 88 4864 1.81 S.CONWAY 114 4856 2.35

WAMPEE 145 10031 1.45 WAMPEE 240 10024 2.39

W.MYRTLE BEACI. 161 13357 1.21 W.MYRTLE BEACI. 118 13448 0.88

Total:

September

1281 92890 1.38 Total:

3 Quarter 2006

1517 92989 1.63

AYNOR

COLLINS CREEK

E.CONWAY

74 3326 2.22 AYNOR

137 14682 0.93 COLLINS CREEK

180 3326 5.41

384 14682 2.62

83 9509 0.87 E.CONWAY 307 9509 3.23

FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

33 1568 2.10 FLOYDS

131 5049 2.59 LAKEWOOD

164 8463 1.94 LORIS

95 13883 0.68 MURRELLS INLET

171 1568 10.91

215 5049 4.26

735 8463 8.68

385 13883 2.77

N. CONWAY

S.CONWAY

WAMPEE

W.MYRTLE BEACI-

110 8059 1.36 N. CONWAY 382 8059 4.74

139 4861 2.86 S.CONWAY 341 4861 7.02

523 10061 5.20138 10061 1.37 WAMPEE

100 13527 0.74 W.MYRTLE BEACI 379 13527 2.80

Total: 1204 92988 1.29 Total: 4002 92988 4.30
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Refreshed:
PSC - Quarterly Trouble Rates Non-CLEC

3 Quarter 2006

10/18/2006

July August

AYNOR 50 3335 1.50

COLLINS CREEK 119 14683

E.CONWAY 96 9502

FLOYDS 47 1572

LAKEWOOD 53 5139

LORIS 264 8442

13887'MURRELLS INLET

N.CONWAY

1.01

2.99

1.03

3.13

1.09151

107 8078 1.32

88 4864 1.81S.CONWAY

,WAMPEE 145 10031 1.45

W.MYRTLE BEAC_ 161 13357 1.21

Total: 1281 92890 1.38

September

AYNOR 56 3334 1.68

COLLINS CREEK 128 14710

E.CONWAY 128 9522

FLOYDS 91 1569

LAKEWOOD 31 5107

LORIS 307 8472

MURRELLS INLET 139 13880'

N.CONWAY

S.CONWAY

WAMPEE

W.MYRTLE BEAC_

Total:

3 Quarter 2006

165 8067

114 4856

240 10024

118 13448

1517 92989

1.34

5.80

0.61

3.62

1.00

2.05

2"35 I

2.3g

0.8E

1.63

AYNOR 74 3326 2.22

COLLINS CREEK 137 14682

E.CONWAY 83 9509

FLOYDS 33 1568

LAKEWOO D 131 5049

164' 8463LORIS

0.93

0:87

2.10

2.59

1.94

MURRELLS INLET 95 13883 0.68

N.CONWAY 110 8059 1.36

S.CONWAY 139 4861 2.86

WAM PEE 138 1.37

W.MYRTLE BEACk!

10061

100 13527 0.74

1204 92988 1.29Total:

180 3326

_'OLLINS CREEK 384 14682

E.CONWAY 307 9509 3.23

FLOYDS 171 1568 10.91

LAKEWOOD 215 5049 4.26

LORIS 735 8463 8.68

MURRELLS INLET 385 13883 2.77

iN.CONWAY 382 8059 4.74

S.CONWAY 341 4861 7.0;

WAMPEE 523 10061 5.2£

W.MYRTLE BEACk 379 13527 2.8C

Total: 4002 92988 4.3(


